	Hours of Operation

	Our Web site, www.AutoMatCollection.com, is open 24 hours a day, 7 days a week, and can receive orders on a 24-hour basis. Our customer service center is open from 9:00 AM to 5:00 PM Eastern Time, Monday through Friday, with the exception of recognized United States holidays. Orders will be shipped on business days only.

	Payments
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We accept VISA, Master Card, American Express, Discover and Pay Pal. We do not accept checks or money orders. All orders must be prepaid before they are sent and must include shipping costs. Please refer to our shipping chart for exact domestic shipping costs and add any applicable sales tax before sending payment (our online store will do this automatically). All orders shipped within the state of Florida are subject to the 6% FL sales tax. 

	CUSTOM AUTOMOTIVE MAT RETURN POLICY

	· Embroidered & custom mats are not returnable except for a manufacturer's defect in workmanship. We want our customers to be completely satisfied with their purchases. If for some reason you are not satisfied with the product as delivered, please notify us within 14 days of receipt regarding any defect or error in the production of your automotive mats and we will promptly replace or refund your order. We will make arrangements to have your order returned to the manufacturer. 

· Custom embroidered mats, for example, with emblems, personal initials, or names are not returnable due to their custom nature. If they are defective, then we will exchange them for defects only, not issues such as incorrect mat color, etc. 

· It is the responsibility of the customer to pick the correct mat color. If you are not sure of the correct color, please contact us at 800.327.8847, ext. 218, prior to placing your order. 

· Based on your monitor settings, colors viewed on this or any website may not appear as intended. If you're uncertain about a product's color, feel free to call us and we'll be happy to assist you. 

	Domestic Shipping
AutoMatCollection.com has a simple flat rate shipping policy based on the total dollar amount of the order. UPS & FedEx are preferred carriers for domestic shipments. We do have the right to use the carrier of our choice. Please refer to the shipping chart for our ground shipping rates. Delivery times vary upon destination and production time. Standard domestic shipping may take up to 7 business days, and is not available to Alaska and Hawaii. If you wish to incur the expense of expedited delivery service, or shipping to Alaska or Hawaii, please contact us to confirm the exact amount that will be added to your final purchase price. Your custom mats will ship the first business day after they are manufactured. Most custom mat orders will take at least 7-10 business days for production and U.S. domestic delivery

Standard United States Shipping Rates
Pre-Tax Order Total

Shipping & Handling

$25.00 - $49.99

$15.45

$50.00 - $74.99

$18.45

$75.00 - $99.99

$19.45

$100.00 - $124.99

$21.45

$125.00 - or greater

$24.45
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Canadian Shipping

AutoMatCollection.com will make every effort to assist you in the purchase of our products and their delivery to your Canadian location. Please read the information below regarding our international shipping policy. If you wish to incur the expense of expedited shipping, please contact us to confirm the exact amount that will be added to your final purchase price. Your custom mats will ship the first business day after they are manufactured. Most custom mat orders will take at least 7-14 business days for production and delivery to Canada

Standard Canadian Shipping Rates 
Pre-Tax Order Total

Shipping & Handling

$25.00 - $49.99

$20.95

$50.00 - $74.99

$23.95

$75.00 - $99.99

$25.95

$100.00 - $124.99

$28.95

$125.00 - or greater

$31.95

AutoMatCollection.com or its parent corporation, Auto Pride, Inc., are not responsible for Canadian Customs issues. Do not order items that are not in compliance with all domestic, international, and country rules and regulations for mail ability. All items entering Canada are subject to customs inspection and assessment of duties, taxes, and fees in accordance with Canada’s national laws. Customs duties and taxes are assessed, generally, if the item sent is dutiable and if the value of the item is above the threshold set by Canada's laws. Canada assesses customs, duties, and taxes. AutoMatCollection.com is not responsible for customs, duties, and taxes. The recipient is responsible for any fees incurred.

All items, with description and value, and any other information required from the carrier, will be declared. AutoMatCollection.com or Auto Pride, Inc. and/or its parties are not responsible for lost, rifled, or damaged products or packages, regardless of whether insurance is available or not. If insurance is available, your package will be sent fully insured. If insurance is not available to your destination, the buyer takes all and any risk for your package delivery. 

· We will always carefully package your products. 

· We will include contact information inside the package. 

· We will carefully attach all documents. 

· We will seal the package as required by the postal carrier. 

· We will fill out and comply with the required customs forms for international mailing. 

Privacy
We want our users to always be aware of any information we collect, how we use it, and under what circumstances, if any, we disclose it. 

WEBSITE ADMINISTRATION 
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Business name: 

Auto Pride, Inc. 

Address: 

9955 NW 31st Street, Suite 203 

City: 

Coral Springs 

State/Province: 

Florida 

ZIP: 

33065 

Country: 

U.S.A. 

Phone: 

800-327-8847 Ext. 218 

Fax: 

954-340-6675 

Website URL: 

http://www.AutoPrideConcepts.com 

Website e-mail: 

info@autoprideconcepts.com 
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INFORMATION COLLECTION AND USE

We respect each site visitor's right to personal privacy. To that end, we collect and use information throughout our website only as disclosed in this Privacy Policy. This statement applies solely to information collected on this website. 

For each visitor to our website, our web server automatically recognizes the visitor's domain name and e-mail address.

The information we collect is: 

· Used to notify visitors about updates to our Web site. 

· Never shared with other organizations for commercial purposes. 

This site does not collect cookies. (Definition of Cookies) 

Registration is not required to enter our site.

We have an order form.

We require information from the user on our order form. A user must provide contact information (such as name, email, and shipping address) and possibly financial information (such as credit card number, expiration date). If we have trouble processing an order, we use the information to contact the user. This information is used: 

· For shipping and billing purposes. 

· To fill customer’s orders. 

We always use industry-standard encryption technologies when transferring and receiving consumer data exchanged with our site. When we transfer and receive certain types of sensitive information such as financial or health information, we redirect visitors to a secure server and will notify visitors of this feature through a pop-up screen on our site. We have appropriate security measures in place in our physical facilities to protect against the loss, misuse, or alteration of information that we have collected from you at our site. 

We publish a newsletter (blog), and we never sell or share our subscribers' email addresses. 
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NOTIFICATION OF CHANGES

If we decide to change our privacy policy, we will post those changes to: 

· This privacy statement. 

· Other places we deem appropriate. 
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CONFLICT RESOLUTION

We are committed to resolving disputes within 24-48 hours. 

If problems arise, users may contact us by 

· Email. 

· Telephone. 

· Fax. 
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CONTACT INFORMATION

If site users have any questions or suggestions regarding our privacy policy, please contact us at:

Phone

800-327-8847 Ext. 218

Fax

954-340-6675

Email

info@automatcollection.com

Postal Address:

9955 NW 31st Street, Suite 203

Coral Springs, Florida
33065 U.S.A. 

Website URL:

www.AutoMatCollection.com
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Trademarks
The names, logos, emblems and nameplates of General Motors, Ford, Chrysler, Volkswagen, Porsche and Harley-Davidson are registered trademarks and are used under license or sublicense to Lloyd Design Corporation. This website is not affiliated with any automotive manufacturer.
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